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Introduction

The purpose of  this study is to evaluate the patient satisfactory 
levels regarding the dental treatments provided in a private dental 
clinic.

Quality is a note worthy worry of  medicinal services organisa-
tions every where throughout the world. Patients' fulfilment has 
been examined in numerous schools of  dentistry in different na-
tions. Dental objections made by patients may cause a lot of  un-
easiness and worry among dental care practitioners. It is critical 
for the calling to advance exclusive expectations of  expert lead 

among dental specialists [1,2].

It is logical that levels of  satisfaction may differ depending on 
which dental procedures are performed, as well as which clinical 
populations are being served. Criticism on fulfilment with respect 
to dental nurture consistent change of  the administration convey-
ance process and outcome. Dental objections made by patients 
may cause a lot of  nervousness and worry among dental care 
providers [3]. Dissatisfaction and dissensions may bring about 
patients changing their dental specialist, which may have reper-
cussions as far as the family and companions' view of  the den-
tal practice. The point of  this investigation is to decide patients' 
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fulfilment with respect to the nature of  dental care provided at a 
private dental clinic [4].

Patients' fulfilment with the dental care they get is significant in 
light of  the fact that it will impact their example for benefit us-
age. It has been demonstrated that patients who were more happy 
with dental care would be wise to consistence, less un-went to 
arrangements, less uneasiness, torment and discernment. Den-
tist- understanding cooperations amid dental treatment have been 
shown to influence patients' consistence with clinical counsel and 
sense of  duty regarding booked visits. In this way, data on pa-
tients' input and fulfilment is important to appropriately assess 
the administration being given [5].

There has been a significant growth in alternative types of  dental 
practice. Patients evaluated the clinic minimum positively for all 
the components. Many studies have shown patient satisfaction in 
private dental clinics, a setting for which generalisability to other 
practice settings may be questionable [6].

It is vital for the calling to advance exclusive requirements of  ex-
pert direct among dentists. In a time of  clinical administration and 
patient organisation in conveying fantastic oral medicinal services, 
it is vital that patients' worries are managed appropriately [7].

This study aimed to determine the levels of  satisfaction regard-
ing the quality of  dental care among patients at the dental clinics. 
However, what patients want from the services may differ from 
what the provider thinks is best for them. Therefore, their opin-
ion should be incorporated to provide a holistic view in enhanc-
ing the understanding of  the factors affecting patients’ satisfac-
tion with the health care setting. These include disciplines such 

as patient-personnel interaction, technical competency, system/
administrative efficiency and clinic setup/environment. Hence, 
this study attempts to quantify the level of  satisfaction with the 
dental services specifically with reference to these disciplines of  
interest [10].

Materials and Methods

A cross sectional descriptive study, using convenience sampling 
method was conducted among people in Chennai. The examina-
tion was directed in the long stretch of  December, 2017. This 
investigation included a sample of  100 patients. They were re-
quested to fill an online study comprising of  12 questions with 
respect to mentality, awareness and their experience about under-
going a treatment in a private dental clinic. The questionnaire was 
prepared encompassing the dental practitioner communication, 
friendly nature of  the dentist, specialised competency, pain limita-
tion, advices given after a treatment, authoritative effectiveness 
and centre set up condition at a private dental clinic. The statistical 
analysis of  the gathered data was carried out.

Questions consist of  multiple choices and multiple sections with 
options for write in answers for appropriate. This study employed 
a self  administered questionnaire that required less than 5 min to 
be completed and which has been shown to be an efficient and 
effective tool for collecting information.

The survey was closed after 2 weeks. The survey was then closed 
and the data was analysed by computing the percentage response 
for each question. Therefore the purposes of  this study were to 
develop a measure of  patient satisfaction with a dental visit; iden-

Figure 1. Questionnaire.

Figure 2. Depicts about the friendliness of  the dentist.

Figure 3. depicts about the satisfaction.
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tify components of  patient satisfaction; and test the hypothesis 
that certain dentist, patient, and procedural factors are associated 
with patient satisfaction. The data were collected and represented 
as graphs (Fig 1-12).

Results

Discussion

This examination analysed fulfilment evaluations of  patients who 
had gotten treatment in a private dental centre. The measure of  
patient fulfilment was created particularly all together with the 

goal that the practitioners can have a thought regarding rolling 
out he required improvements. The extensive example permitted 
the utilisation of  complex factual methodology to test for various 
parts inside the patient fulfilment information. The segments dis-
tinguished were an arrangement of  relational relationship-com-
fort properties, clinical set up, materiel decision esteem factors, 
and tangible evaluative highlights, and each mirrors a perplexing 
arrangement of  goal and subjective components. In general, the 
patient's fulfilment levels were high, and our evaluations are like 
those announced by another examination utilising comparative 
reaction decisions [11].

Patient satisfaction was estimated as follows : patient- dental spe-

Figure 4. depicts about the limitation of  fear and anxiety.

Figure 5. Satisfaction of  pain limitation during the procedure.

Figure 6. depicts about the dentist explaining about the procedure prior to the treatment.

Figure 7. Depicts about the dentist patient relationship.

Figure 8. depicts about the advices given after the treatment.
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cialist connection (Fig. 2), specialised, regulatory and facility setup 
(Fig.12). It was seen that the greater part of  talked with patients 
were happy with the patient- dental practitioner area, (80%) and 
(83.3%) of  talked with patients conceded to the things about sup-
pliers fixation amid their work and benevolent state of  mind [12, 
13].

The average percent mean score for satisfaction (19 items) as 
shown by Fig.11 shows a mean percentage of  (88.9 ± 10.93%), 
although this is considered high, it was still lower than that re-
ported by Bedi et. al (89%) 6 but better than the satisfaction re-
sponse reported by Othamn and Abdel-razal (61.7%).2 Generally, 
this finding was similar to those reported by the British Dental 
Association independent polls,19 which showed that as many as 9 
out of  10 people have confidence in the treatment they receive. A 
study conducted by Othman and Jaafar1 showed similar findings. 
However the overall results on satisfaction do not tell us about 
the weaknesses of  the service or the problem encountered. Only 
further probing on the specific aspect of  care will reveal areas of  
expressed dissatisfaction [14].

Dental practitioners clarified the methods previously the treat-
ment (Fig. 6), which is a critical viewpoint in the patient- dental 
specialist fulfilment space spoke to with 78% of  fulfilment among 

the considered example, which is in opposition to what was found 
by Othman and Abdel Razak (45.6%)2, and this could be because 
of  actualising this investigation in an instructive setting, which put 
high needs on teaching the understudies on and about the perfect 
method for correspondence and patient- dental practitioner col-
laboration. Rankin and Haris revealed that patients loathe having 
a dental specialist who starts treatment with no explanation [15, 
16].

The inquiry identified with "Happy with holding up region" ad-
ditionally demonstrated a critical factual contrast amongst Saudi 
and Non Saudi nationals. This might be credited to the higher 
desires of  the Saudi nationals with respect to the administrations 
offered by a facility managed by a College of  Dentistry, which is a 
scholarly organisation offering a specific dental care benefit.

In spite of  the fact that there was a critical factual distinction 
amongst Saudis and Non Saudis in regards to security of  the of-
fered treatment, both indicated high fulfilment levels (90%), low 
level of  un-fulfilment that might be ascribed to outline of  the 
centres.

A constraint of  this examination was the avoidance of  the female 
dental care due the way that the female centre is still under devel-

Figure 9. depicts about the facial expressions of  the dentist.

Figure 10. depicts about the sterilised instruments.

Figure 11. depicts about the quality of  the treatment received.

Figure 12. Depicts about the clinical set up.
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opment and has not yet gave any administrations.

This examination will go about as a guide for dental staff  indi-
viduals on both male and female grounds to guarantee quiet fulfil-
ment as a pointer for the nature of  dental administrations, being 
a piece of  the aggregate quality administration approach of  the 
school and the college.

Dental practitioners clarified the methods previously the treat-
ment, which is a critical viewpoint in the patient- dental special-
ist fulfilment space spoke to with 78% of  fulfillment among the 
considered example, which is in opposition to what was found by 
Othman and Abdel Razak (45.6%), and this could be because of  
actualising this investigation in an instructive setting, which put 
high needs on teaching the understudies on and about the perfect 
method for correspondence and patient- dental practitioner col-
laboration. Rankin and Haris revealed that patients loathe having 
a dental specialist who starts treatment with no explanation. This 
study will act as a guide for dental staff  members to ensure patient 
satisfaction as an indicator for the quality of  dental services [18, 
19].

Conclusion

From the above study it is seen that majority of  the patients were 
satisfied with the treatment provided in a private dental clinic. The 
dominant part of  patients were happy with the patient- dental 
practitioner communication, friendly nature, specialised compe-
tency, pain limitation, advices given after a treatment, authoritative 
effectiveness and centre set up condition at a private dental clinic.
These information recommend that a patient's judgments of  den-
tal practitioner's abilities and nature of  care depend on individual 
collaborations with the dental practitioner, the level of  solace, and 
post-treatment affect ability.
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